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January 22, 2013 

 

Subject:  Enhancements to Workflow Emails Sent to Shopping Cart Approvers and Creators 

Effective Friday, January 25, 2013 

Audience:  Procurement Directors, Shopping Cart Approvers and Creators 

 

The SCEIS Materials Management Team is pleased to announce the following enhancements to the email 

notifications sent to Shopping Cart Approvers and Shopping Cart Creators. 

Effective Friday, January 25, 2013, workflow email notifications sent to Shopping Cart Approvers will include 

an embedded link to the SRM login screen and some useful tips to help resolve common errors that occur in 

Shopping Carts. In addition, the Subject line of the email notification will now show the Shopping Cart Number 

and Shopping Cart Creator’s Name. The following is an example of the new email notification: 

 

 
 

When Shopping Cart Creators have a Shopping Cart that is returned to their inbox due to changes or 

rejections made by the Approver, they will receive an email notification to inform them of the Shopping Cart 

status, and describe their options for continuing workflow. The following is an example of the new email: 
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If you have any questions about this message, please contact the SCEIS Service Desk at (803) 896-0001 

(select option 1 for SCEIS help) or use the email form available at the following link: 

http://www.sceis.sc.gov/requests/.  

 

http://www.sceis.sc.gov/requests/

